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	Post title: Lived Experience Lead

	Location: Home-based with occasional attendance at Head Office, Bury, Greater Manchester. To attend meetings and functions across the UK and Ireland as necessary.

	Post Grade: FTE £52,001

	Post Hours: 22 hours

	Special Conditions of Service: 
Flexitime Scheme in operation, subject to adequate cover arrangements.
Permanent contract of employment.

	Purpose and Objectives of Post:
The postholder will guide, support, coordinate, manage and provide leadership to Lived Experience projects and initiatives within BABCP to ensure that the lived experience of people experiencing mental health issues and / or accessing CBT and CBT-based interventions informs and influences the work of the association and its members, and achieve the aims of BABCP:
· To protect the public
· To support our members
· To uphold the integrity of CBT
· To promote CBT

	Line managed by: Senior Leader

	Immediately responsible for: Lived Experience Advisors

	Control of Resources: Department budget

	Main Contacts:
· Senior Clinical Advisor
· Head of Membership Services
· Governance Manager
· Communications Officer
· Course Accreditation Manager
· Lived Experience Advisors





Duties/Responsibilities

As a member of the Management Team 
· To work collaboratively with other members of the Management Team and Senior Leadership Team to bring Lived Experience perspectives and issues affecting Lived Experience into the wider business, including championing best practice in this work and the values that underpin this.
· To contribute towards delivering corporate strategy.  
· Contribute to a culture of continuous business improvement, while championing the values of the Association.  
· To attend Board (where relevant) Sub-committees and Management Meetings.
· To ensure compliance with legal and regulatory requirements.  
· Promoting equity, equality, diversity and inclusion in every aspect of Member Engagement. 


As a Lived Experience Lead
· Develop and manage the implementation of a Lived Experience Plan.  
· Develop a range of opportunities for Lived Experience Advisors to inform the work of the organisation.
· Identify inclusive ways of recruiting a diverse group of people with personal experience of mental health issues and accessing CBT and CBT- based interventions that is reflective of the general public, including underserved communities.
· Manage, support, guide and provide leadership to Lived Experience Advisors to utilise their lived experience effectively and appropriately in different settings, drawing on your own lived experience when appropriate to do so.
· Develop a range of inclusive ways to secure feedback about, and evaluate the impact of, lived experience at BABCP and the experiences of LEAs within this work, communicating and disseminating this verbally and in writing.
· Collaborate with staff and members to develop their understanding of, including the value of Lived Experience, providing them with support and guidance as required.
· Collaborate with external partners to raise the profile of BABCP’s approach to Lived Experience as required.

In liaison with:
· Governance Manager – Refine and implement Lived Experience Policy and associated guidance.
· Communications Officer – promote lived experience opportunities and outcomes with relevant stakeholders.






Person Specification

	Assessment method
	Criteria
	Essential 
	Desirable

	Experience

	Application
	Proven management level experience in healthcare, public, membership or non-profit sector.
	
	

	Application
	Proven experience of supporting and managing people with lived experience of mental health issues to co-design / co-produce programmes / projects in volunteer and / or paid roles.
	
	

	Application and interview
	Personal lived experience of mental health issues and of accessing or navigating CBT-based services, with a commitment to using that experience to inform and inspire change.
	
	

	Application and interview
	Experience of influencing policy, governance, or organisational change through lived experience perspectives.

	
	

	Knowledge, abilities & skills

	Application and interview
	Knowledge of and ability to draw on best practice of lived experience in mental health, or a related sector 
	
	

	Application and interview
	Knowledge of CBT, CBT-based interventions and trauma-informed practices
	
	

	Application and interview
	Strong organisational skills and ability to develop and deliver projects / work to time, within budgetary requirements. 
	
	

	Application and interview
	Confident working independently and collaboratively in a fast-paced environment
	
	

	Application, Interview, Presentation
	Excellent spoken and written communication skills, including the ability to write reports, create and deliver presentations and facilitate workshops and meetings
	
	

	Application and Interview
	Ability to establish and maintain effective working relationships with a range of stakeholders 
	
	

	Application and interview
	Ability to deal with difficult situations with care and compassion
	
	

	Application and interview
	Knowledge of the legislative frameworks required to work with vulnerable adults 
	
	

	Application and interview
	Understanding the importance of equity, diversity and inclusion and the practical application of this within lived experience.



	
	

	Personal Attributes

	Application & Interview
	Demonstrable commitment to the values of BABCP
	
	

	Qualifications

	Application
	Relevant qualifications in Management, Volunteer Management, Community Engagement, Project Management, Peer Support or Lived Experience.
	
	



image1.jpeg
The Lead Organisation for CBT in the UK and Ireland
British Association for Behavioural

& Cognitive Psychotherapies PR,




